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S1 



DETECT CUSTOMER INTERACTIONS 



STORE CUSTOMER INTERACTION 
INFORMATION REPRESENTING 

THE INTERACTIONS IN A 
PORTABLE CUSTOMER DEVICE 
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FIG.1 
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DETECTED CUSTOMER 
INTERACTION DATABASE 



FIG. 3 



Sheet 4/8 
YOR9-2001-0038 





CUSTOMER INTERACTION 
INFORMATION DATABASE 
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CUSTOMER 
ID 

295 


AISLE/ 
TIME SPENT 

296 


PRODUCT 
SELECTED 

297 


PRODUCT 
PURCHASED 

298 


3 


A/1.1 MIN. 
B/ 5.7 MIN. 
CI 0.5 MIN. 


UPC 0111010011 
UPC 0101010111 
UPC 0000011111 


UPC 0101 10101001 
UPC 0001110001 
UPC 0101010101 
UPC 0101010101 


5 


B/8.1 MIN. 


UPC 0000011111 


UPC 0101011111 


6 


B/6.0 MIN. 
CI 1.5 MIN. 


UPC 0000011111 


UPC 0101011111 
UPC 0101010101 
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STORE ID 

595 


DATE /TIME OF 
INTERACTION 

596 


AISLE/ 
TIME SPENT 

597 


PRODUCT 
SELECTED 

598 


PRODUCT 
PURCHASED 

599 


6A11 


1/2/00 
12:00 PM 


B/6.0 MIN. 
C/5.0 MIN. 


UPC 0000011111 


UPC 0101011111 
UPC 0101010101 


38QP 


1/3/00 
10:15 AM 


1/1.0 MIN 
2/4.2 MIN 


NONE 


NONE 


DD36 


1/3/00 
1:15 PM 


N/A 


UPC 0110110110 


NONE 


6A11 


1/7/00 
1:45 PM 


C/2MIN. 


NONE 


UPC 0000011111 



FIG. 6 
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START 



S701 



DETECT 
PORTABLE CUSTOMER 
DEVICE ENTERING 
RETAIL STORE? 



NO 



S702 



S703 



YES 



DETECT INTERACTIONS OF 
CUSTOMER ENTERING WITH 
PORTABLE CUSTOMER DEVICE 



TRANSMIT QUERY TO 
PORTABLE CUSTOMER DEVICE 
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WILL CUSTOMER 
ALLOW STORAGE OF 
CUSTOMER INTERACTION 
INFORMATION? 



NO 



S705 



YES 



STORE CUSTOMER INTERACTION 
INFORMATION REPRESENTING THE 
INTERACTIONS IN THE PORTABLE 
CUSTOMER DEVICE 
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FIG. 7 



Sheet 8/8 
YOR9-2001-0038 



501 



WOULD YOU LIKE 
TO RECEIVE 5% OFF 
TODAY'S 
TRANSACTION 
BY ALLOWING 
US TO STORE 
INFORMATION 
REPRESENTING 
TODAY'S 
TRANSACTION ON 
YOUR PDA? 
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FIG. 8 



